
 
 
 

 

» PASSENGER HANDBOOK « 
“PUTTING PRIDE IN MOTION” 

 
 
 
 
 
 
 
 
 
 
 
 

 
PEOPLE’S TRANSIT IS A 

UNITED WAY RECIPIENT. 
THANK YOU, UNITED WAY!
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 THANK YOU  
Thank you for your in te rest in  using People ’s Transit. We  a re  
a  dem and re sponse  pub lic transit se rvice . Our num ber one  
goa l is  to  p rovide  sa fe , affordable, and re liab le  door-to-door 
se rvice  to  a ll our passengers. 

 
Peop le ’s Transit does not d iscrim inate  based  on  race , color, 
re ligion  (creed), gender, gender expression , age , na tiona l 
origin  (ancestry), d isab ility, m arita l sta tus, sexua l orien ta tion , 
or m ilita ry sta tus in  any of our activities or operations. 

 
Th is bookle t will p rovide  a ll passengers with  a  de ta iled  
descrip tion  of the  se rvices we  offe r, the  policies we  ope ra te  
under, and  your righ ts and  re sponsib ilitie s as a  passenger to  
our se rvice . 

 
 

                              
 
                                                                                                                                                                                                                
                                         Stay up  to  da te  with  changes,  
                                           cance lla tions, and  upda tes!                                                        
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 MISSION STATEMENT  
 

“PUTTING PRIDE IN MOTION” 

Our m ission  is to  p rovide  needed  transporta tion  to  e lde rly, 
d isab led , ch ild ren , and  gene ra l pub lic; to  p rom ote  a  
coord ina ted  approach  in  p rovid ing pub lic transporta tion  
se rvices to  ind ividua l consum ers, non-profit socia l se rvice  
agencies, schools, and  civic organ iza tions; and  to  participa te  
in  public transporta tion  p lann ing and  encourage  the  fu rthe r 
deve lopm ent of pub lic transporta tion  in  South  Dakota . 

 
 

 IMPORTANT INFORMATION  
Office Hours: 8 :00 AM to 5:00 PM Monday – Friday 

Office Number: 605-353-0100 

Fax Number: 605-353-0102 

Hours of Operation:  6:00 AM to  6:00 PM - Monday – Friday 
                                                          La s t  p ick  u p  is  5:30 PM 
 

Address: 120 Wyom ing Avenue SW 

 Huron , SD 57350    

       

Website: http:// www.peoplestransithuron.com   

 

Facebook:  www.facebook.com /peoples.transit 

 

                                            

http://www.peoplestransithuron.com/
http://www.facebook.com/peoples.transit
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 RATES & FARES  

Passengers m ay pay with cash or check with any of our drivers. 
Drive rs do not ca rry change , so  we  ask tha t exact change  be  
given  a t the  tim e  of your ride . You  m ay a lso  purchase  one -way 
ride  tokens in  bags of 10.  Passengers m ay purchase  tokens 
in  the  office  or ove r the  phone . 

ONE-WAY FARE PRICES: 

Child ren  (Up  to  3) *with paying adult No Charge   
Youth  (3 to  18 years of age) $2.50 
Genera l Pub lic (18 to  59) $3.50 
Sen iors (60+)  *suggested dona tion $2.50 
Outside  City Lim its (3 Miles Max) $4.50 
Pe rsonal Care  Attendant                       No Charge 

 
 
  PERSONAL CARE ATTENDANTS/ESCORTS  

ONE PCA/escort can  ride  free  of charge  bu t m ust be  p icked  
up  from  the  sam e loca tion  and  re tu rned  to the  sam e  loca tion  
as the  passenger.  Additiona l ride rs will need  to  pay the  
required  fa re . Our drive rs a re  unab le  to  assist passengers 
with  transfe rs, sta irs, e tc. 
 
 
 SAME DAY FARE  
If your ride  is  not p re -scheduled , fa re s a re  doubled  for the  
first destina tion  on  your trip . 
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  HOW TO SCHEDULE A RIDE  
Ride  rese rva tions can  be  m ade  24 hours in  advance  with  our 
d ispa tche rs by ca lling our office  and/or leaving a  voicem ail. 
When  scheduling a  ride , p lease  p rovide  your first and  last 
nam e , where  you  a re  going and  the  tim e  you  need  to  be  to 
your destina tion . 

 
Passengers m ust be  ready 15 m inu tes p rior to  scheduled  
p ick-up  tim e  and  wait for up  to  15 m inu tes a fte r p ick-up  tim e . 
Peop le ’s Transit opera tes with  a  30-m inu te  window. This 
a llows our d rive rs to  have  enough  tim e  to  p ick up  othe r 
passengers and  still a llows eve ryone  to  be  on  tim e  to the ir 
destinations. 

 
For Example: If your appoin tm ent is a t 11:00 AM we will 
schedule  a  10:30 AM pick-up  tim e . Th is m eans your bus cou ld  
be  the re  be tween  10:15 AM to  10:45 AM. 

 
Once  the  bus a rrives, the  d river will wait 5 m inu tes for a  
passenger.  Afte r waiting 5 m inu tes the  trip  will be  counted  as 
a  “no-show” and you will be responsible  for paym ent. 

 
If the bus must go back for a passenger after it has been marked 
as a no-show, a same day fare will apply. 

 
*If you decide you do not need your scheduled ride, please ca ll 
one hour in advance to cancel. Fa ilure to do so can and may 
result in a  no-show. Plea se know tha t if repea ted unpa id ‘no- 
shows’ occur, refusa l of service may apply until pa id. 

 
 

 



 

   BUS RULES & OTHER IMPORTANT INFO   
• Please  offe r sea ts closest to  the  door to  the  e lde rly 

and  those  who have  a  m ore  d ifficu lt tim e  m oving 
abou t. 

• Please  wait for the  bus to  com e  to a  com ple te  stop  be fore  
ge tting ou t of your sea t. 

• No ea ting or d rinking on  the  bus 

• No alcohol, sm oking, vap ing, or any othe r tobacco p roducts 
a re  a llowed . 

WHY SERVICE MAY BE DENIED: 

• In toxication 
• Belligerency 
• Offensive  pe rsona l hygiene  
• Any othe r reason  tha t m igh t harm  or m ake  it unsafe  for 

the  passenger, d rive r, or vehicles. 
• No shirt, No shoes, No service . 

If you  fee l we  have  been  d iscrim ina ted  against by the  transit 
se rvice , p lease  ca ll the  office  a t 605-353-0100 or visit the  
office  a t 120 Wyom ing Avenue  SW. You  m ay a lso  subm it a  
re sponse  on  our website  under the  “Contact” tab . 

 
 PASSENGER SAFETY  
We ensure  passenger sa fe ty by ab id ing by the  following 
policie s and  p rocedures: 

 
• Wait for the  bus to  com e to a  com ple te  stop  be fore  

en te ring or exiting the  bus. 
• Always wear your sea t be lt. 
• Mobility devices shou ld  have  fu lly functional b rakes which  

m ust be  in  the  locked  position  when  a  passenger is using 
the  lift. 
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 WHEELCHAIRS  
Bus ope ra tors with  lift-equ ipped  buses m ust p ick up  a ll 
d isabled persons in  e ither wheelchairs or m otorized scooters. 
The  only exception  is if the  whee lcha ir or scoote r will not fit 
sa fe ly on  the  whee lcha ir lift. In  a ll cases, the  weight of the  
passenger p lus the  whee lchair or scoote r m ust not exceed  
600 or 800 pounds depending on  the  ra ting for the  lift in  use . 
The  403 lift m ust be  classified  by the  National Highway Traffic 
Safe ty Adm in istra tion  (NHTSA) as a  Pub lic Use  Lift with  a  
con tinuous lifting capacity of 800 pounds. Sta rting April 1, a ll 
dom estic lifts  p roduced  by Braun—both  public use  and  
p riva te  use—will be  FMVSS 403-com plian t m ode ls. 

Source: 
h ttp :/ /www.b ra un lift .com /p roductin foroot/p rodm a nua ls/  
CommUpda tes/commup-2-05.pdf 

 
If a  passenger and  whee lchair exceed  the  800 lb . lim it, we  will 
d ispa tch  an  ADA van tha t will m ee t the  we ight lim it for the  
passenger. 

 

 PORTABLE OXYGEN USE  
Individua ls with  d isabilitie s who use  portab le  oxygen devices 
a re  a llowed  to trave l with  re sp ira tors and  properly secured  
portab le  oxygen  supplie s. Oxygen  supp lies m ust not 
obstruct the  a isle . (49 CFR 37.167(h)) 

                                                  

             

http://www.braunlift.com/productinforoot/prodmanuals/
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 MEDICAID RECIPIENTS  
People ’s Transit is a  Non-Em ergency Medica l Transporta tion  
(NEMT) provide r. If you  or a  loved  one  has Medica id , p lease  
p rovide  d ispa tch  with  the  Medica id  num ber for ve rifica tion  
if transporta tion  is cove red . Transporta tion  not covered  by 
Medica id  is your responsib ility. 

 

 
 GENERAL PROVISIONS  
Title  VI of the  Civil Righ ts Act of 1964 protects people  from  
d iscrim ina tion  based  on  race , color, and  na tiona l origin  in  
p rogram s and  activities rece iving fede ra l financia l assistance . 
The  Federa l Transit Adm inistra tion  works to  ensure  
nondiscrim inatory transporta tion  in  support of our m ission  
to  enhance  the  socia l and  econom ic quality of life  for a ll 
Am ericans. The  FTA Office  of Civil Righ ts is  re sponsib le  for 
m onitoring FTA recip ien ts’ Title  VI p rogram s and  ensuring 
the ir com pliance  with  Title  VI requ irem ents. 

 
 HOLIDAY HOURS  

Certa in  Holidays m ay d isrup t or lim it bus se rvices. Se rvice  
hours and  holiday schedule  a re  sub ject to  change . Upda tes 
will be  posted  on  our voicem ail, Facebook page , and  website . 

 
New Years Day Labor Day 

Presidents Day  Thanksgiving 

Mem oria l Day Thanksgiving Friday 

Independence  Day Christm as Day 
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 PACKAGES & BAGGAGE  
Any packages or baggage  tha t a re  pe rm itted  on  the  bus m ust 
be  p laced  where  it will not in te rfe re  with  the  ope ra tion  of the  
veh icle  or with  any othe r passengers. 

 
Drive rs can  he lp  you with  shopping bags by m aking ONE trip  
to  the  door. Drive rs a re  not perm itted  inside  any house  or 
apartm ent bu ild ing.  We do not transport furniture or larger items. 

 
Bus ope ra tors will not be  responsib le  for any a rticle  le ft on  the  
bus except to  see  tha t the  prope r ru les a re  obse rved  
regard ing the  handling of lost a rticles. 

 
NO ONE will be permitted to board a  bus with gasoline, a  gasoline 
conta iner, an auto ba ttery, fireworks, or any flammable materia l. 
 

                                          
         

 INCLEMENT WEATHER  
The  adm in istra tive  decision  to  ope ra te  sha ll be  based  on  the  
Nationa l Weathe r Se rvice  and  police  reports. 

 
Loca l rad io  KIJV 1340, KOKK 1210, TV sta tions, and  our 
Facebook page  will announce  closings. 

 
Steps, sidewalks, and  d riveways m ust be  clea red  of snow and 
ice , or se rvice  m ay be  re fused  if it poses a  sa fe ty hazard  to 
the  passenger or the  d rive r. Drive rs will not shove l snow for 
passengers to  ge t to  the  bus. 
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 DOOR TO DOOR SERVICE  
Our drivers go to the door upon pick-up and drop-off as an 
added custom er se rvice  to  our passengers. They a re  not 
pe rm itted  to  en te r any pe rson’s hom e  for any reason . When 
p icking up  or d ropp ing off passengers from  a  business, 
m edica l facility, or public build ing, d rive rs will not go past the  
lobby a rea . 

 
Drive rs a re  not pe rm itted  to  en te r any apartm ent build ing to 
look for passengers. If you  live  in  an  apartm ent, p lease  wait, 
and  watch  for your bus in  the  lobby or outside  your build ing. 
  

             
 

 OUT OF TOWN SERVICE  
If you need a  ride  to a  neighboring city for appointm ents, we  can  
he lp  ge t you  the re ! We  provide  Non-Em ergency Medica l 
Transporta tion  (NEMT) to  any loca tion  in  Sou th  Dakota . You 
a re  encouraged to  ca ll and  schedule  your ride  a t least 72 
hours p rior to  your ou t-of-town appoin tm ent. Please  m ake  
your appoin tm ents be tween  the  hours of 9:00 AM - 2:00 PM 
Monday through  Friday.  

 
If your appoin tm ent is  cance lled , or is  re schedu led , p lease  
notify d ispa tch . Out-of-town no-shows a re  charged  to  the  
passenger a t regu la r ou t-of-town ra te s and  m ust be  pa id  
be fore  the  next ride  will be  given . Please  see  our b rochure , 
website , or ca ll our d ispa tche rs for ra tes. 
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     TRANSPORTATION FOR AGES 3-18    
People’s Transit will transport your child to and from  preschool, 
school and  a fte r school activities, daycare , or extra-curricu lar 
activitie s. Only a  paren t or guard ian  can  m ake  schedu ling 
arrangem ents. 

If you  p lan  on  your ch ild  rid ing the  bus withou t an  adu lt, a  
ride r registra tion  form  m ust be  on  file  a t the  Peop le ’s Transit 
office . A new youth  ride r registra tion  form  m ust be  
com ple ted  p rior to  the  beginning of each  school year and  a t 
the  beginning of each  sum m er.  You  can  find  our ride r 
registra tion  form  on  our website . 

We  ask tha t you  visit with  your ch ild ren  abou t our basic bus 
rid ing ru les: 

• Always rem ain  sea ted . 
• Wear a  sea t be lt. 
• Use  inside  voices. 
• Have  your tokens ready for the  bus d rive r. 
• NO eating or d rinking on  the  bus! 
• NO BULLYING! 

 CIVIL RIGHTS/TITLE VI  
Title  VI of the  Civil Righ ts Act of 1964 is a  fede ra l law tha t 
p rotects people  from  discrim ina tion  based  on  race , color, 
and  na tiona l origin  in  p rogram s and  activitie s rece iving 
fede ra l financia l assistance . The  Federa l Transit 
Adm in istra tion  works to  ensure  nondiscrim ina tory 
transporta tion  in  support of our m ission  to  enhance  the  
socia l and  econom ic quality of life  for a ll Am ericans. The  FTA 
Office  of Civil Righ ts is  re sponsib le  for m onitoring FTA 
recip ien ts’ Title  VI p rogram s and  ensuring the ir com pliance  
with  Title  VI requ irem ents. 

You  can  find  a ll the  necessary form s on  our website . 



 

 
 

 

Peop le ’s Transit coord ina tes with  Je ffe rson  Lines to  p rovide  
transporta tion  across the  USA. 

 
 
 
 
 
 

For m ore  in form ation  regard ing trave l, you  can  
ca ll The  Nationa l Num ber: 

1 -800-451-5333 
Or the  loca l Num bers during Office  Hours: 

605-353-0100 
Si Habla  Espanol 
1 -800-531-5332 

• Ticke ts m ay be  purchased  in  our office  or by phone . 

• Jefferson Lines Service  is Tu e sd a y and Fr ida y only. 
• The  bus leaves PROMPTLY a t 12:15 PM and  4:15 PM. 

• Riders a re  a llowed  one  ca rry-on  bag without taking room  
on  anothe r sea t. 

• Riders a re  a llowed  one  50 lb . luggage . Fees app ly to  
add itiona l checked  luggage . 

• Paym ent m e thods accep ted  by Je ffe rson  Lines a re  cash  
or cred it cards. NO CHECKS. 

TICKETS CAN BE PURCHASED AT : 
Peop le ’s Transit 

120 Wyom ing Ave . SW 
Huron , SD. 57350 
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